
 RELIEF ASSISTANCE PROGRAM-NOVEL CORONAVIRUS
              APPLICATION FORM 

 Appendix 1
 Branch: …………………………………. 
 Customer Details:
 Name: 
 IC No:  New:                                                                                   Old:
 Contact No:        Home:                                   Office:                                     HP: 
 If Company: Contact person:                                                  Registration No:
 Correspondence Address:

 Facility Type:
           Home Loan/Financing     
           Business Premises
Loan                     
           Credit Card                      
           Personal Financing         
           Overdraft/Cash Line-i   
           Term Loan/Financing     
           Auto Financing                

 

Individual

Individual

 

SME 

SME
SME

 
            Account No:  ________________________                       
            Account No:  ________________________                       
            Account No:  ________________________                       
            Account No:  ________________________                       
            Account No:  ________________________              
            Account No:  ________________________                
            Account No:  ________________________               

 I wish to apply for :-
          Deferment of my loan/financing repayment
                   Option for Default Interest Rate Reversal (for Home Loan/BPL under Individual only)
          Reschedule & Restructure my credit card
          Deferment of my credit card
          Reschedule my Loan/Financing account  
          Waiver - Late fees / Interest/ Profit



Note: (Applicable for Home Loan/Financing and Business Premises Loan)
1. Existing payment amount remain the same and your monthly instalment from time to time or at any time in the future will not be regarded as
waived.
2. The monthly payment which has been deferred shall be payable by you in the last instalment at the end of the loan/financing tenure.
3. Interest/profit shall continue to be chargeable to your loan/financing account.

_______________________________(Signature/Authorised Signature)
Name :
NRIC :

 For Branch Internal Use Only

 I confirmed that I have verified that customer is a CoronaVirus victim / I have verified customer signature.   Date:

_______________________________                              ________________________
Name:                                                                                        Name:
Personal Financial Consultant HP No:                          Branch Manager/RCRM HP No:

 For Internal Use Only
            Approved                                                     Decline
 Status of loan/financing servicing                      Interest/profit                           Instalments
 
          Deferment of my loan/financing repayment
                   Option for Default Interest Rate Reversal (for Home Loan/BPL under Individual only)
          Reschedule & Restructure my credit card
          Deferment of my credit card
          Reschedule Personal Loan/Financing account  
          Waiver - Late fees / Interest/ Profit



 __________________________                                             __________________________
Credit Officer                                                                             Credit Manager/ Unit Head/ Head
Date:                                                                                               Date:
 Note: 
 1. For Credit Card/Personal Financing, this application is for account status Pre impaired 
 2. For Home Loan/BPL/BPF/OD/CLi, this facility is applicable to: Active Loans/Financing, Months-in-Arrears: 0,1 and 2 only
 3. For joint accounts, any one of the customer's signature is suffice


